Scandlines Baltic Lines Conditions of Transport

Transport conditions for passengers and vehicles

The carriage of passengers, luggage and vehicles is done in accordance with the present conditions of carriage and
according to the Athens Convention and its annexed Protocols or prevailing maritime law.

Passengers are fully responsible for having the required and valid documents for entering another country. Attention is
particularly drawn to the regulations laid down within the EU concerning foreign trade, customs, taxes, imports and
exports, passport (valid for at least 6 month) visa and health, as well as regulations pertaining to the importation of pets,
fresh foodstuffs and other materials. The carrier is entitled - but not under obligation - to check the validity of the required
documents.

Weapons, other dangerous items as well as narcotics and other drugs are not allowed on board.

The validity of the travel documents will be examined before departure. For reasons of safety and security, the carrier is
entitled to search persons, baggage and vehicles. The carrier reserves the right to refuse carriage to any passenger who
refuses this.

For exact check-in-time we refer to the valid timetable.

All fares are valid per person, per bed in the reserved cabin category or per vehicle, unless mentioned otherwise in
brochure or timetable. Meals exclusive of drinks/beverages may be included in the fare. Meals not wanted, whether in full
or part, are not refunded. Tickets are not transferable and are only valid for the persons to whom they are issued and on
the dates stated.

Every passenger is allowed to carry 0.5m* hand baggage. For the carriage of baggage in excess of the free baggage
allowance the passenger shall pay the current freight rates. All baggage should be tagged with name, address and
destination.

The carrier reserves the right to make alterations to the conditions of carriage, the timetable, the prices etc. without
previous notice.

Passengers must follow the instructions of the ships captain and crew.

Travel cancellation insurance is not included in the fare, but we recommended that you take out this insurance. For your
own safety's sake, you should also take out luggage insurance, personal travel accident insurance, travel liability
insurance and travel health insurance.

The carrier does not accept liability for irregularities such as late or cancelled departures due to technical causes,
weather conditions, other outside circumstances or force majeure.

The carrier is not responsible for damage to live animals or to pets brought along by passengers, even if the damage or
loss is the result of fault or negligence by the carrier or someone representing the carrier. Live animals must be carried in
an approved transportation crate and must have a veterinary certificate. The carriage of animals must be approved by the
carrier in advance.
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